
Wanted: Effi  cient ASC Module for Busy ASC 
An ASC located in Virginia Beach, VA, Virginia Center for Eye Surgery (VCES) prides 
itself on providing the very best surgical care to patients. The ASC’s busy schedule 
means that surgeons and staff  are often bogged down with data input and 
maintenance, something that became a regular frustration for them. Along with 
data redundancy and ineffi  cient data fl ow, VCES staff  were also frustrated with 
the cost of support fees, maintaining hard drives, and data storage. They wanted 
an ASC EHR that was effi  cient with data and easy to maintain, which spurred 
Chris Wooldridge, IT Administrator at VCES, to begin looking for a new solution.

Finding the Right Solution
Before beginning his search, Chris and his staff  made a list of non-negotiable 
requirements for a new ASC platform, such as a one-time review and signoff  
on forms for surgeons, the ability to let CRNAs sign documents, and a major 
reduction in paperwork. “We were looking for something that allowed our 
doctors to be surgeons; not someone who needs an IT degree,” says Chris. “We 
needed something easy to use, required little to no redundancy to fi nalize a 
chart; something that matched our workfl ow.”

Chris had demoed about fi ve systems when he was told about myCare 
iMedicWare’s ASC platform. “I don’t think other vendors encompassed a full ASC 
fl ow. myCare iMedicWare was made exactly for us. I didn’t go far on any other 
platform once I saw this. No one else measured up,” says Chris.

Getting Set Up for Success with myCare 
iMedicWare
The remote setup and training process was fairly seamless for Chris and 
his staff , even while they attended to their busy schedules. Their project 
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manager, Kyle Miller “did a great job and knows the software,” says 
Chris. “He let me know what the priorities were, tailored his training 
to us, gave us homework assignments, and created a roadmap with 
customized training timelines. We all came back together to discuss 
our progress, questions, etc.” While the pre-op and post-op nurses 
required a bit more training time, the intuitiveness and ease of use of 
the software made the process as easy as possible. In fact, Chris and 
staff  found that even a novice computer person could learn the system 
quickly.

In Late August 2018, VCES went live with myCare iMedicWare. Kyle and 
one other person on the myCare iMedicWare implementation team 
were on site, ensuring that any glitches were addressed. Chris’ fast 
learning of the system allowed him to provide support to surgeons and 
staff , as well. Today, he has two super-users who jump at the chance to 
assist with myCare iMedicWare questions.

Time Savings Now, Money Savings on the Way
Now that VCES has been live with myCare iMedicWare for several 
months, Chris has noticed several tangible changes. “Surgeons have 
been more effi  cient in signing charts and moving onto the next patient. 
They’re not updating as much information, and they’re scrubbing down 
one hour earlier on average. This allows physicians to see more patients 
in their own practices, and creates openings for newer surgeons to 
come to the ASC. We will see scheduling opportunities, ultimately 
increasing ASC revenue.”

Additionally, VCES nurses are now able to come into the offi  ce and 
focus on patient care instead of patient data, “which makes a huge 
diff erence in the day,” Chris says. Finally, Chris has been able to 
decrease offi  ce expenses associated with the copier and fax. “We’ve cut 
practically everything that comes out of that copier. ASCs traditionally 
accept surgical postings and other information via fax, and with that 
non-existent in the new VCES workfl ow, we’ve noticed an immediate 
expense reduction,” he says. 
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myCare iMedicWare is the 
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The Results
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