
Early Adopters and Ahead of the Curve
Located in Palo Alto, CA, Fishman Vision is ahead of its time when it comes to 
adopting EMR technology, thanks to the practice’s owner, Dr. Harvey Fishman. “I’ve 
been one of the earliest adopters of EMRs in ophthalmology,” he says. “I used a 
cloud-based EMR in 2007, which was basically nothing more than a 
HIPAA-secured MS Word online solution. Then I upgraded to another system, 
which unfortunately had a good price, but was not eye care-specifi c, even though 
it claimed to be.” After using these solutions, Dr. Fishman knew he needed a 
system that was going to support his eye care practice in the era of PQRS and 
eventually, MIPS. That’s when he began searching for an EMR that could handle 
the needs of an ophthalmologist.

Non-Negotiable EMR Priorities
For Dr. Fishman, fi nding an EMR that was connected to the IRIS® Registry was 
his top priority. “Any EMR that is specifi c to ophthalmology or optometry should 
absolutely be connected to IRIS®,” he says. After exploring several options, 
Dr. Fishman came across the myCare Integrity EMR, and he says, “I remember 
thinking that it was one of the best. It was integrated in a seamless way and 
aff ordably priced. I loved what it could do in terms of powerfully integrating with 
diff erent equipment. A lot of the other systems had clunky and expensive ways of 
uploading peripheral machines, OCT, and visual fi eld. I was super impressed by 
myCare Integrity’s diff erent features, especially the Initial History taking feature, 
the displays of diff erent fi elds, and pressure readings. And they have better 
customer support than any company I’ve ever worked with.”

Easy Setup, Training, and Go-Live
Implementing and going live with myCare Integrity in 2016 was easy for 
Fishman Vision. “I think that the power of myCare Integrity is that it’s so 
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intuitive,” says Dr. Fishman. Eye Care Leaders staff  conducted remote 
training sessions and responded immediately if Dr. Fishman or his 
employees had any questions outside of scheduled trainings. To ensure a 
smooth go-live, Dr. Fishman worked closely with his own staff  and Eye Care 
Leaders to customize the system to the practice’s exact needs. “Go-live day 
was terrifi c,” he says. The only thing that slowed him down? “I kept getting 
fascinated with what I could do!”

Time Savings and Effi  ciency=Better Ophthalmologist 
After going live with myCare Integrity in 2016, Dr. Fishman has noticed 
concrete changes in his practice. “I would say defi nitely we’re saving time 
in terms of notes,” he says. “Our notes go a lot quicker. We’re able to get 
through with patients more effi  ciently.” From a money standpoint, it seems 
like my practice is more effi  cient compared to practices that use other 
EMRs.”

Aside from the time savings and increased effi  ciency, “The most important 
thing about myCare Integrity—and this cannot be understated—is that it 
makes me a better doctor,” he says. Dr. Fishman is careful to point out that 
ophthalmologists are unique, in that “it’s important to understand what the 
entire patient medical history is. The best ophthalmologists are those who 
understand also how a patient’s eye disease interacts with his/her overall 
health. myCare Integrity is a really nice platform for being able to look at 
health and medications. We are physicians fi rst, then ophthalmologists. 
This system allows me to practice medicine too.”

For Ophthalmologists Looking To Make a Change
Dr. Fishman recommends myCare Integrity to any ophthalmologist who 
is interested in switching systems. He says, “Not only will they be more 
effi  cient, but the effi  ciency combined with the intuitiveness of the system 
makes you a better doctor. The customer support is phenomenal. And Eye 
Care Leaders has done a phenomenal job of building the platform. ECL is 
constantly innovating. Those are the main things you want. You don’t want 
a static system, you want something that grows with you.”

The Results

For more information on myCare Integrity, call Eye Care Leaders
at (855) 685-3292 or visit eyecareleaders.com.
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